

	Volunteer Role Description	


Title:			Help & Advice Volunteer				

Purpose:	The purpose of this role is to promote the aim, objectives and ethos of the Lesbian Community Project at various events throughout Manchester, the North West and the UK helping to raise awareness of Lesbian issues.  

Suggested Activities:	
· Answering help line calls
· Dealing with enquiries
· Sign posting
· Keeping information up to date and relevant
· Ensuring relevant organisations are kept up to date
· Helping service users access services
· Helping service users fill in forms

Measures:	Regular supervision; 
Feedback from service users, staff, other agencies, volunteers and Board members

Qualifications:	Skills required:
Listening, communication, work as part of a team, group work skills, good time management, maintain professional boundaries and a knowledge of the lesbian community and its’ needs. 

Time:	Average of 2-10 hours a month depending on the Lesbian Community Project’s schedule.
			Commitment will be negotiated within supervision

Site:	Lesbian and Gay Centre, Manchester and various locations if necessary i.e. publicising LCP’s groups to wider community

Supervision:		Negotiated within supervision

Benefits:	Training, reimbursement of necessary expenses, events to thank volunteers etc… 
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